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Regional focus:

Erling Tjonna, the In-Situ Grinding Manager at 
Goltens Dubai, line boring the Malaga Carrier’s 

Bergen LDG8 engine in Goltens California’s  
machine shop.   

When mishaps like this happen, timing, planning and quality 
execution are all critical to keep ships moving and business 
going. Sergejs Kravcenko, the Norbulk Superintendant Engineer, 
brought Goltens California into the fold straight away. He 
estimated approximately 2.5 km of damaged cables were 
required to be removed and replaced, and gave Goltens 21 days 
to complete the job. Eighteen days later, the electrical job was 
finished and one of two auxiliary engines affected by the fire was 
back in operation.    

The engine where the fire started needed further analysis and 
repairs. Goltens inspected the engine and crankshaft and 
deflection measurements showed a slight sagging of the block as 
verified by laser. So, in parallel with the electrical work, the engine 
was dismantled by the ship’s crew and prepared for offload at the 

next call to LA. In preparation, Goltens coordinated line boring, 
machining and grinding of the crankshaft with other branches.

The block, bedplate and crankshaft were lifted off Malaga 
Carrier and transported back to the Goltens workshop. Further 
laser inspection was carried out and a final scope of work was 
determined. Goltens California machined the bedplate face and 
caps, installing a new plate on the caps. The crankshaft was sent 
to Goltens New York for grinding and a line boring specialist was 
mobilised from Goltens Dubai to bore the block and drop the 
centreline. All of this was completed in a little over two weeks 
from start to finish. 

At the ship’s next call in LA, the block, bedplate and crankshaft 
were lifted onboard and a team of Goltens technicians from 

California and Miami joined the vessel to assemble the engine 
together with a Norbulk riding superintendent and the engineering 
crew that had dismantled the engine. By the next port call in 
Ecuador, nine days later, the engine was started up and ready for 
final class inspection.     

“Goltens California was contacted as a result of several years of 
cooperation. This was a challenging job that included electrical 
work and a complex engine repair job on a very tight schedule,” 
says Kravcenko. “They always deliver quality service on time as 
promised and now the engine they overhauled and line bored 
performs like brand new.”

Pictures of the cables after the engine room fire aboard the Malaga Carrier and then after Goltens repair of the cables. 

is money 

When the Malaga Carrier, managed by Norbulk Shipping, experienced a broken fuel pipe on a Bergen LDG8 off the 
coast of Ecuador en route to Los Angeles, the result was an engine room fire. Goltens California was immediately 
called in to assist with the electrical work and engine inspection on a very tight schedule, and delivered beyond 
expectations. 
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Since then, from Central and South America to north of the 
Arctic Circle, Goltens Americas’ list of marine and stationary 
power assignments completed for customers includes a total 
of 58 inspections, 15 grinding jobs, eight laser alignments, six 
line borings and six in-situ machining jobs. Such reach requires 
continued organisational investment. 

“Our efforts to develop technical expertise and services are an 
ongoing process. Nico’s achievements during his first year here 
are exactly what we hoped for when we transferred him from 
Rotterdam, but we continue to press for improvement,” says 
Goltens Miami Managing Director Morten Lindkvist. “Goltens’ 
investments, combined with the strong technical group of  
engineers now available, really strengthen our position as one 
of the most qualified and trusted specialists in the region.”

Continuous in-situ improvement  
and expansion in the Americas
Investments in tools, training and personnel have all paid great dividends since 
Goltens transferred In-Situ Manager Nico de Graaf from Rotterdam to Miami in 
the beginning of 2007.   

Greater scope of services
Over the past year, Goltens Americas has added  
three new machinists, and the scope of services  
offered in the region has grown to include:

•	 Crankshaft grinding
•	 Line boring
•	 Laser alignment 
•	 Flange facing 
•	 Restoration of internal seal faces using boring  
	 and inserts
•	 Drilling and tapping
•	 Lock ‘n Stitch
•	 Boroscope inspections
•	 NDT inspections with Magnaflux and Equotip  
	 hardness tester
•	 Other specialised machining jobs based on  
	 customer requirements

Goltens In-Situ manager Nico de Graff and 
Goltens engineer Michael Miranda.



 Braving winter temperatures as low as -46° C (-52° F) is but one 
of the challenges Teck Cominco Alaska employees have faced 
since the mine opened in 1989. And operating eight Wartsila 
engines under such extreme conditions, with incredibly long 
supply lines, requires a dedicated workforce, a reliable supply 
of spare parts and the support of knowledgeable service 
providers.    

The world’s largest zinc mine, Red Dog is constantly looking 
for ways to improve operationally and financially. After a visit 
by Goltens Vice Presidents Roy Strand and Arild Kirkeby in 
2007, Red Dog began to leverage Goltens’ parts and service 
capabilities in an extensive manner in order to maintain the 
plant and save money. 

Since then, Goltens has supplied the majority of parts and all of 
the technicians required for two engine overhauls in 2007 and 

2008. During the 100,000-hour overhaul of one generator in 
2007, all 16 pistons were determined to be beyond wear limits 
and unsatisfactory for reinstallation in the engine, potentially 
stalling the overhaul.  Goltens responded by sending the 16 
pistons to its facilities in New York and Miami and turned 
around the pistons, complete with new bolts and nuts, in a 
period of days – keeping the overhaul on track. 

“Supporting Red Dog has been a Goltens Group effort,” states 
Roy Strand, Vice President of Goltens Americas. “We have 
leveraged the resources and capabilities of our California, New 
York and Miami locations in order to bring the right team to 
bear on the projects. These types of synergies are what makes 
Goltens strong and able to respond more quickly than our 
competitors.”  
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Regional focus:

California Located in northwestern Alaska, Red Dog is the world’s largest zinc mine. 

Global talent exchange  
strengthens Goltens 

Goltens has always leveraged its network to 
put talent where it is most needed, whether 
to develop a new branch or to apply aptitude 
to an existing branch. Three shining examples 
of this policy are Ang Chin Hock, Cato Espero 
and John Knorr.

For the past two years Hock has been on such an exchange, 
filling the critical role of Operations Manager at Goltens  
California. He quickly established himself as the leader in 
California, bringing with him a wealth of knowledge acquired 
working as a technical manager at Goltens Singapore for 15 
years. During Hock’s tenure, Goltens California has improved 
dramatically in the areas of technical talent, job execution 
and overall customer satisfaction.  

“Hock has been integral to our success here in California 
and we are sad to see him go, but we know that he will  
continue to make great contributions to Goltens when he  
returns to Singapore,” notes Roy Strand, Vice President,  
Goltens’ Americas.

To support Hock’s relocation, Goltens is further investing in 
California’s success with the transfers of Managing Director  
Cato Espero from Goltens Dubai in November 2007 and  
22-year Goltens veteran John Knorr from his role as  
Management Coordinator at Goltens Rotterdam to take on 
the role of Operations Manager.

“It is an exciting time for us on the West Coast and we are 
very pleased to be able to bring someone as experienced and 
well respected as John Knorr to run the operations and work 
with Cato.  We know they will continue to increase our quality  
levels and our capabilities as we grow the business here,” 
says Strand.

Goltens sources spare parts for Hermasa’s 16 push 
boats and two power plant engines in Itacoatiara, 
Brazil – a small city along the Amazon River about a 
four-hour drive from Manaus.

The Andre Maggi Group grows soybeans, corn  
and cotton on more than 160,000 hectares in  
the northern part of Brazil. Hermasa then  
exports more than two million tons of this  
output each year to Australia, Europe and Asia. The  
products are brought on barges pushed on the  
Amazon River by highly powered push boats from 
Hermasa’s port terminal in Porto Velho to Itacoati-
ara, where they are loaded onto bigger tonnage and  
exported.

While Hermasa has its own shipyard for repairs, 
it works closely with Goltens Mami on specialised  
services like in-situ machining and reconditioning.  
Additionally, partsfor Wartsila engines, ABB  

turbochargers, Rolls Royce propulsion and RWO 
oily water separators have been sourced and  
supplied through the Goltens network.
“There are direct flights from Miami to Manaus, 
making it as convenient to work with Goltens  
Miami as with companies based in Rio de  
Janeiro and Sao Paulo,” says Emanoel Adegas, 
Hermasa’s Mechanical  Maintenance Coordinator.

“It’s a must for us to work with a company like Goltens.  
Their worldwide network helps us to source  
parts on very short notice, and their highly  
qualified staff gives us the backing we need  
for our specialised equipment. We appreciate our  
affiliation with Goltens, an look forward to 
continuing our relationship,” adds Lirio Bairros, the 
Electrical Maintenance Coordinator for Hermasa.	

As outgoing Goltens California Operations Manager Ang Chin Hock 
(left) will be returning to Goltens Singapore in the middle of the year, 
Cato Espero (right) has been transferred from Goltens Dubai to take 
on the role of Managing Director for the branch.  

One of Hermasa’s 16 push boats working  
on the Amazon River. Cooperation in the  

Amazon rainforest
Over the last year, Goltens Miami and Hermasa, a company in the 
agro-industrial Andre Maggi Group, have built up a relationship 
that continually grows stronger.

Goltens Miami Supervisor Eduardo Quintero and Goltens California 
Diesel Technician Chun-Fu Peng work on a camshaft during an engine 

overhaul at Red Dog in 2007.

Global reach and customer focus 
delivers value for Alaskan zinc mine  
Producing over one million tons of zinc and lead concentrates each year north of the Arctic Circle 
isn’t an easy job. Luckily, the crew at the Red Dog mine is both highly skilled and supported by 
Goltens’ parts and service capabilities.

Goltens signs distribution agreement with  
GE Transportation Parts, LLC.

Goltens NY recently signed an agreement with General Electric Transportation 
Parts, LLC. (GE) to become authorized as a distributor in the U.S. Northeast 
for their line of new GE Engines and renewal parts for GE and GE Competitive 
Engines used in marine power, including marine vessel applications.
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Equipment and personnel upgrades in the 
Goltens Dubai machine shop 

ODC’s “Ocean 33” work, accommodation and crane barge 
required both major steel renewal works and a brand new  
accommodation building. Goltens Dubai began the USD 1.5 
million project in July 2007 and completed its tasks by the end 
of February 2008. 

Carrying out the work at Dubai Maritime City with a peak  
workforce of 70 men split between two shifts, Goltens provided 
renewal works and a three-level, 150-bed superstructure on 
the barge, including walkways, the helipad, helinets and drain 
lines. The work consisted of approximately 400 tons of steel 
above deck and 50 tons below deck.    

USD 750,000 contract with StatoilHydro 
Goltens Dubai also recently finished up a 12-week broad  
repair, replacement and upgrade project for StatoilHydro of the 
Persian Pearl cargo supply vessel now back in full operation in 
the South Pars oilfield offshore Iran in the Persian Gulf. With 
such essential equipment as cargo cranes and mooring winches 
clocking in at over 20 years old, the work carried out here was 
extensive in nature (see sidebar). 

Major steel renewal and crane repair  
projects for Goltens Dubai 
Recent steel renewal works and crane repairs for Ocean Diving Centre (ODC) 
and StatoilHydro, respectively, are some of the largest that Goltens Dubai has 
ever carried out.  

Ahmed Junaid, the General Manager  
of Goltens Saudi Arabia. 

In order to stay ahead of the times, Goltens Dubai has not only procured a 
new teach-in lathe and radial drilling machine, but a new Machine Shop  
Manager as well.  

Newly installed Machine Shop Manager 
Rudolf Koeberl has over 25 years of  
technical and managerial experience.  
This includes four years at compressor 
company UNICCOMP, almost seven 
years in the establishment of a CNC  
production and conventional workshop 
in Saudi Arabia, three years as a  
Supervisor CNC, and 16 years in various  
positions in motor vehicle parts  
manufacturer ZF-Passau, where Koeberl 
was able to gain extensive mechanical  
engineering insight.

Two developments that will help Koeberl 
make the machine shop as effective as 
possible are the new teach-in lathe and 

radial drilling machine the branch has  
recently acquired. 

“Goltens Bahrain experienced an activity level breakthrough 
in the first quarter of 2008,” says Sandeep Seth, Managing  
Director of Goltens’ Middle East & India Satellites. “In  
February we achieved our highest governor overhaul sales ever 
recorded.” 

With increasing sales and contracts, Goltens Bahrain feels that 
it is crucial to both build out capacity and staff up. Plans are  
already moving forward to expand the workshop inside ASRY, and 

a feasibility study and discussions regarding the establishment of 
an additional workshop outside ASRY are also ongoing. 

ASRY is increasing its docking capacity by 25% with the  
expected completion of two slipways in May. In turn, this will 
mean that Goltens Bahrain – which is responsible for performing  
all diesel repair work at the yard – will require additional  
workshop space and workshop space to support the increased  
activity. The branch has set a goal to increase its staff by up to 
35%, with the recruitment process already underway.   

Goltens India Country Head Mr. Jayanath  
Subramanian is excited about the market  
opportunities the new workshop in Chennai 
will bring.  

Comprehensive steel renewal and accommodation  
building on ODC’s “Ocean 33” barge. 

Goltens Dubai engineers on the Persian Pearl  
cargo supply vessel. 

Persian Pearl project
The multifaceted project mainly covering the overhauling 
of five 25-ton cranes and four 8-point mooring winches 
encompassed the following areas: 

•  The replacement of all wire ropes

•  All electrical/hydraulics/mechanical/steel work 

•  The replacement of 32 sheared bolts from slew bearings 	
	 with bolts manufactured in Goltens’ machine shop    

•  The removal of one damaged boom, the completion of steel 	
	 repair and refitting, and the fitting of a new fly jib to the crane 

• A fitted load indicator system and the completion of a  
	 load test

•  The complete overhaul of mooring winches, including 
	 break 	cylinders, weld and machine-worn shafts, new seals, 	
	 renewed brake liners, and final load testing

One of the new  
Teach-in Lathes for 

Goltens Dubai

“The breadth and size of these jobs shows off Goltens 
Dubai’s comprehensive repair and project management 
capabilities,” says Goltens Dubai Managing Director  
Gunnar Haug. 

With record levels of activity in early 2008, new strategic cooperation, and promising 
sales leads, Goltens Bahrain is looking to both increase manpower by 35% and expand 
workshop facilities at the Arab Shipbuilding and Repair Yard (ASRY).  

The new Machine Shop 
Manager at Goltens Dubai, 
Rudolf Koeberl.
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Large-scale recruitment and expansion on tap for Goltens Bahrain

Bahrain’s ongoing workshop expansion  
at the Arab Shipbuilding and Repair Yard (ASRY). 

In full swing 
Development is in full swing at Goltens Saudi Arabia, with 
a number of major achievements taking place in recent 
months.

Goltens’ Saudi development is well underway and the building 
up of a workshop in the country is on schedule.

Goltens Saudi Arabia General Manager Ahmed Junaid has 
been actively marketing Goltens services. “This promotion 
and other aspects of specialisation has paid off, with new 
opportunities and long-term agreements with a few potential 
clients on the docket,” says Sandeep Seth, the Managing 
Director of Goltens’ Middle East and India Satellites. This  
includes an order for the supply and execution of 858 units 
of Chockfast Red® – one of Goltens’ largest ITW sales in the 
country to date. 

The branch is looking to build on its success through staffing 
and infrastructure initiatives. Goltens Saudi Arabia is on target 
with the hiring of its techno-commercial team, and has now 
finalised its workshop and signed a five-year lease contract. 

A new era for Goltens India 
With changes at the top of the organisation and a 
brand-new workshop in Chennai, Goltens India is 
poised for even greater success. 

With over 25 years of experience in the marine and industrial 
markets, Jayanath Subramanian was a perfect fit for the 
Goltens India Country Manager position. A new Finance  
Manager was on the cards as well, and chartered accountant 
Manish Batra’s extensive monetary background will be a true 
asset for the company. 

The new workshop at Chennai in southern India is strategically 
located at the gateway to Southeast Asia, and has prime  
access to the active Chennai port. The port has 24 berths and 
handled 2100 vessels of various types in 2007. 

“With a limited number of ship repair workshops in the area, 
Goltens has a great opportunity here to take a considerable 
market share,” says Sandeep Seth, the Managing Director of 
Goltens’ Middle East and India Satellites, adding that Goltens 
India will target approximately 150 shipowners and agents 
located in the Chennai area for ship repair services.  

The Chennai workshop will be equipped to take on all service 
jobs as per Goltens portfolio, and will additionally cater to 
recon jobs. The workshop will serve the customer by ensuring 
faster turnover and reduced transportation costs, in addition 
to the quality service that Goltens is renowned for.   

Regional focus:
The Middle East and India




